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GOLF & COUNTRY CLUB

in Puerto Pefiasco, Mexico — the Rocky Point you’ve never seen before...

November 17, 2005

Tom Calvin

Quality Control Pool Systems
PO Box 13066

Tempe, Arizona 85284

Dear Tom,

We want to thank you for introducing us to the ChlorKing Saline Chlorination System.
The response to the new system has been tremendous. You made good on your promise
that we would be more than happy with our pool water

Since you installed the ChlorKing system, our owners continually comment on our new
“mineral water” pool, how the water feels so silky and how much more they enjoy their
time spent in the pool. No more complaints about too much or too little chlorine. No
more children with red eyes or blondes with green hair. We have people using our pool
now that were unable to before due to the harshness of the pool chemicals.

Chemical costs were minimal this summer, using about 5 gallons of muriatic acid and
four - 40 pound bags of salt. Our pool maintained excellent chlorine and pH readings
and stayed clear the entire summer with no algae. Quite simply, we no longer purchase,
store or handle potentially dangerous chemicals while maintaining a clear, sparkling pool.

Maintenance of the pool is no longer a time consuming chore, but a simple process. This
allows our maintenance people to get on with other chores instead of spending so much
valuable time with the pool.

We are very impressed with your system and will install it on each pool we build here at
Laguna Shores. The cost savings on chemicals alone are definitely a plus in using your
system and more than offset the cost of it. We feel the ChlorKing system will pay for
itself in less than two seasons and that is if the price of chlorine were to remain stable. I
believe everyone has seen over the past few months how the price of chlorine has
skyrocketed and continues to do so.
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Please let this letter serve as a strong recommendation to any pool owner looking for an
alternative to the high costs, storage and handling of harsh chemicals while maintaining a
beautiful pool. We look forward to a continued relationship with Quality Control Pool
Systems and your ChlorKing system.

Regards

b oz,
ohn Thomsen
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